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UX/CX Designer with 3+ years of experience designing user-centered digital products for Saudi Arabia's
government and Public sectors. Skilled in user research, journey mapping, service blueprints, and UX
auditing, translating complex stakeholder requirements into seamless, high-impact experiences. Proven
track record collaborating with product managers, developers, and government stakeholders to deliver
scalable, user-friendly platforms that align with business and institutional goals.

Experience

® CX/User Experience Designer - TAM - Riyadh, Saudi Arabia-Remote Jan2024-Present

Conduct and plan user research through interviews, surveys, and usability testing to gather insights.
Translate PoC briefs into clear UX specifications(experience scope, assumptions, constraints) to align
stakeholders and accelerate development.

Owned the design process ensuring every deliverable met product objectives and stakeholder requirements
within scope and timeline.

Collaborate with product managers, developers, and stakeholders to deliver accessible, user-friendly
experiences.

Build journey maps, personas, and user flows that guided design decisions and kept teams aligned with
business goals throughout the product lifecycle.

Conducted structured UX audits of existing products, identify usability gaps, and deliver prioritized
recommendations for improvement.

® User Experience Designer, Freelancer Mar2023- Mar2024

Conducted user experience research, including field studies, interviews, and surveys.
Developed personas, task flows, and user journeys to ensure a positive user experience.

@® UXAssociate Instructor, Developer Career (Part-Time) Mar2023- Feb2024

Mentor students on their design coursework while they undertake developed career courses

Providing detailed written feedback on student submissions

Reviewed wireframes, prototypes, and case studies using established rubrics, documenting actionable
feedback that guided students through iterative design cycles

® Regional CX Ambassador - Customer Happiness , Tabby Fintech Jul2023-Jan2024

Resolve customer issues end-to-end, improving response quality and contributing to high CSAT scores.
Handled end-to-end KYC processes and verification to ensure account validation and compliance.
Analyzed customer feedback to identify experience gaps and recommended optimizations to improve
retention and satisfaction.

Collaborated cross-functionally with product and operations teams to implement CX improvements and
maintain customer satisfaction standards.

® Account Manager - IDV Digital Feb2023-Jul2023

Managed project timelines and prepared detailed status reports to ensure on-time delivery.
Conduct client meetings to gather requirements, close deals, and ensure delivery per contract.
Developed and maintained long-term client relationships through proactive communication.
Facilitated brainstorming sessions with team members to develop and align on project concepts.



Education

® Pre-Master, Software Engineering, Cairo University Oct 2024 - Present

® Postgraduate Degree, Software Engineering, Cairo University Aug2023- Sep 2024

® Bachelor's degree in Advertising, and Communications, October 6 University Jun2014- Jul 2018
Courses

e UX Design Practical Camp - Tremoloo Studio

e Performing User Experience Audits - LinkedIn Learing

e User Research Methods and Best Practices - IXDF-The interaction Design Foundation
e UX Management: Strategy and Tactics - IXDF-The interaction Design Foundation

e Solving Problems with Creative and Critical Thinking, IBM

e UX Deep Dive: Usability Testing, LinkedIn

e Google Prompting Essentials - Google

e UI/UX Design Specialization, California Institute of the Arts

e Software Product Management Specialization - University of Alberta

e Scrum Fundamentals Certified (SFC) - SCRUMstudy

Skills

Research & Strategy

- User Research - Usability Testing - User Flows - UX Auditing - Journey Mapping - Build Concept
- Information Architecture - A/B Testing - Service Design / Service Blueprint - CX Design and Strategy
-Persona Development - Stakeholder Management - Requirements gathering

Design & Prototyping

- Wireframing - User Interface (UI) Design - Prototype

Tools & Collaboration

- Figma - FigJam - Miro - Jira - Al Tools
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